
                         
 

Erasmus+ project “Extending Social Educators Competences” ESEC 

Project Nr.2018-1-PL01-KA204-051126 

 

 

 

 

EVIDENCE-BASED GUIDELINES  
 

Supporting parents of children with behavioral, social or 
communicational difficulties  

 

Dr Andromachi Nanou Dr George Damaskinidis  

 

INCLUDE 

 
 

Abstract 
 

ESEC ERASMUS+ training course under the title  “Developing a training program to support 

parents of children with behavioral, social or communicating difficulties was organized in 

Thessaloniki Greece by Include. Due to the COVID -19 pandemic, the training course 

organized through teleconference. The training course focused on the following areas:  

 Designing a 7-step process to cooperate effectively  with parents,  

 Communication skills necessary to encourage helpful intervention.  

 Emotional learning,  

 Parents network, professionals and educators network.  

 Quality of life and difficulties faced by families of children with adjustment, social 

behaviour and communication difficulties. The experience of parents and siblings.  

 Supporting self-care, stress management and increase of emotional wellbeing. 

Individual learning focused on  

 Communicating with other parents 

 Communication with professionals and educators,  

 Family Disruption  

 Reducing stress 

 Parent-training and evaluation processes 

Digital tools and specific strategies to increase the interest for attending and participating and 

to assess the knowledge and satisfaction of the participants were used.  were effective and led 

to the success of the seminar. The evaluation of participant’s satisfaction concerning the 

results of the participatory learning method that was applied is really encouraging: 76,5%  

totally agree that participatory learning was helpful to their learning and 20, 6 % agree  . Only 

2,9 %  totally disagreed .  
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 the issue of supporting parent of children with behavioral difficulties is of great 

interest and importance for teachers and professionals in Greece. 

 the ESEC Training course Erasmus has a positive impact and evaluation.  

 the most important is that the training course kept participatory learning principals and 

trainees were satisfied concerning the content and methodology. 

 

 

 

1. Content and content organization 

 

Include in Thessaloniki Greece organized the ESEC ERASMUS+ training course 

“Developing a training program to support parents of children with behavioral, social or 

communicating difficulties: in Greek language. 

 

Due to the COVID -19 pandemic, Greek National agency prohibited the face to face training 

for adults. For this reason the training course organized through teleconference. Especially it 

was included:  

-  15 hours training through teleconference (25/5/20 till 29/5/20 at 5 p.m. - 8 p.m.)  

- 30 hours individual study the ESEC training course material at any time (25/5/20 till 3/6/20)  

 

Learning Units 

 

First Day. 

 

Areas focused on: About the ESEC program; Designing a 7-step process to cooperate 

effectively  with parents of children with behavioral, social or communicational difficulties  

 

Module was based on adult education strategies encouraging the participants to share and 

shape to progress of the discussion. 

 

Topics covered included:  

Part A: Giving an overview of the ESEC program; setting the goals of the training module, 

describing the rules of effective participation and explaining the evaluation procedures at the 

end of the program.  

 

Part B: Main principles in designing a program to support parents. Designing a 7-steps 

cooperative program for supporting parents: creating the necessary conditions, needs analysis, 

engagement, setting a common goal, action, evaluation, maintain momentum. 

 



                         
 

Erasmus+ project “Extending Social Educators Competences” ESEC 

Project Nr.2018-1-PL01-KA204-051126 

 

3 

As regards Part B, the topics covered were meant to introduce the participants to the entire 

ESEC program in such a way so that they could be actively engaged in the activities and be 

motivated throughout the training program. The topics were chosen and presented in such a 

manner that the participants were able to draw examples from their life and work experience 

to better understand the circumstances faced by families with a child with disability and 

optimum ways of communicating with people who are dealing with difficult situations. 

 

Upon completion the participants were able to answer the following: 

1. Which factors could affect behaviour, social adjustment and communication? 

2. Which steroetypical beliefs in behaviour difficulties could affect our communication 

with the parents we support?   

3. What are the steps that the model of Bryan and Henry (2012) propose for the 

development of the cooperation between the educators and the parents?  

4. Which activity or content of this training day jave youd found most useful and 

productive? 

 

Second Day 

 

Areas focused on: Effective support.  Communication skills necessary to encourage helpful 

intervention. 

 

Module was based on adult education strategies encouraging the participants to share and 

shape to progress of the discussion. 

 

Topics covered included: the stressors faced by families with a child with difficulties, 

characteristics of effective counsellors, definition and phases of empathy, basic counselling 

skills (including verbal and non-verbal communication skills), effective communication, 

anger management, dealing with denial, the limits of the counselling role, when is a referral 

necessary and how to refer to a specialist. 

 

The topics covered were chosen and presented in such a manner that the participants were 

able to draw examples from their life and work experience to better understand the 

circumstances faced by families with a child with disability and optimum ways of 

communicating with people who are dealing with difficult situations. 

 

Upon completion the participants were able to answer the following: 

1. Which are the characteristics of an effective counselor? 

2. What aspects of non-verbal communication must we pay attention to? 

3. Identify interventions which are not helpful 



                         
 

Erasmus+ project “Extending Social Educators Competences” ESEC 

Project Nr.2018-1-PL01-KA204-051126 

 

4 

4. Identify basic counseling skills 

 

Third Day 

 

Areas focused on:  social emotions, emotional learning, parents network, professionals and 

educators network. 

 

Module was based on adult education strategies encouraging the participants to share and 

shape to progress of the discussion. 

 

Topics covered: A: Social learning - Parents network and B: Professional – Educators 

Network.  

 

Topic A: definitions of social emotional learning; Casel Guide on effective social and 

emotional programs; understanding parents’ emotions; the value of communication and 

cooperation; family network; lab programs for parents (Together Plus Program).  

Topic B: main communication factors in professionals-educators-students-parents 

relationships; new types and forms of technologies on education; communication skills in an 

educational context; communication strategies and suggested practices; communication in the 

COVID-19 crisis context; effective communication 

 

Upon completion the participants were able to answer the following: 

 

1. What is the value of the networks? 

2. What do you think the parents of children with disabilities could gain from 

participating in a parents network? 

3. In what ways could technology facilitate schools networks or networking in general? 

4. Considering that this online training day was in fact a network, what have we gained? 

 

Fourth Day 

 

Areas focused on: Quality of life and difficulties faced by families fo children with 

adjustment, social behavior and communication difficulties. The experience of parents and 

siblings. 

 

Module was based on adult education strategies encouraging the participants to share and 

shape to progress of the discussion. 
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Topics covered included: definitions of quality of life, quality of life markers and indicators, 

health related quality of life, child disability as a crisis of a family, stages of grief/acceptance, 

symptoms and indicators of crisis, family related quality of life, issues related to the quality of 

life of parents with children with difficulties, factors affecting the quality of life of parents 

with children with difficulties, presentation of relevant models, supportive interventions to 

increase family related quality of life. 

 

The topics covered were chosen and presented in such a manner that the participants were 

able to understand the multifactorial nature of quality of life and the impact of a variety of 

factors specific to the experience of families (parents and siblings) with children with 

disabilities. 

 

Upon completion the participants were able to answer the following: 

1. Provide a definition of quality of life 

2. List factors which influence the quality of life of an individual. 

3. List factors which influence the quality of life of parents of children with difficulties 

4. Present suggestions for the improvement of the quality of life of parents of children 

with difficulties 

 

Fifth Day 

 

Areas focused on: Supporting self-care.  Stress management and increase of emotional 

wellbeing. 

 

Module was based on adult education strategies encouraging the participants to share and 

shape to progress of the discussion.  There were demonstrations of interventions for the 

participants encouraging experiential learning. 

Topics covered included: behavioral and cognitive techniques decreasing anxiety and 

increasing emotional wellbeing such as time management, physical self-care, sleep 

improvement, cognitive restructuring and  mindfulness. 

 

The topics covered were chosen and presented in such a manner that the participants were 

able to understandand also experience for themselves the improvement in anxiety and sense 

of wellbeing that can result from the implementation of simple behavioral and cognitive 

techniques. 

 

Upon completion the participants were able to answer the following: 

1. Identify behaviors which contribute to the decrease of negative emotions 

2. List techniques to improve sleep 
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3. Describe the relation between feelings and thoughts 

4. Identify cognitive distortions 

 

Difficulties encountered and solutions 

 

The greatest difficulty concerned the compulsory distance education imposed by the 

conditions of the COVID19. 

1st difficulty: participation of trainees in the distance learning process  

2nd difficulty: successful attendance and completion of the course  

3rd difficulty: assessment of trainees' knowledge  

 

Face to face training courses based on experiential learning gives the trainers the opportunity 

to adapt the learning material to the needs of trainees. Respectfulness of trainees needs is a 

basic principal in adult education and this principal ensures the participation of the trainees 

and the ssuccessful attendance and completion of the seminar. Include and other partners the 

same has find suitable solutions to ensure the participation of the trainees through distance 

learning platform. Include confronted the situation and gave the following solutions; 

 

To face the 1rst difficulty and 2nd difficulty Include used specific strategies to increase 

the interest for attending the seminar and the essential participation of the trainees in 

the learning possess: 

 

Strategies to increase the interest for attending the seminar  

 

a) Carefully selected trainers: basic criterion for the selection of trainers was their 

clinical and academic experience in the field. They were scientist with clinical 

experience in the field of special education, extensive experience in parenting 

counseling and extensive experience in adult education (See APENDIX A. ) 

They were also all members of the “include” so they share the same 

philosophy concerning inclusive education and policy and the same passion to 

promote inclusive practices, theories and reshape alternatively the way of 

thinking of equality and justice all over the world according to the SDGoals of 

United Nations Organization (Nanou et al 2020, Kontogianni & Nanou, 2020, 

Tsiomi & Nanou, 2020).  

 

b) Create a specific and full of meaning title for the ESEC training course in 

Greek language. The title in Greek was chosen so as to make clear references 

to difficulties which are a field of intense concern for teachers and mental 

health professionals. Indeed, children's behavioral difficulties raise many 
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questions and are of great concern to parents, educators and mental health 

professionals in Greece. In addition, the title it was designed to make clear 

references using descriptive terms to a wide population of children. Children 

with social adjustment and communication behavioral difficulties. 

In addition, the terms were chosen with special care so as not to stigmatize 

e.g. difficulties instead of problems and not to give the impression of 

providing ready-made recipes and enforcement e.g. we chose the term 

supporting parents of children instead of solving the difficulties of the parents 

of children. 

 

c) Evolving ways of promoting the ESEC training course. These ways included a 

carefully designed two flyers in Greek language one short and one extensive 

with all information concerning the ESEC ERAMUS+ , the training course 

agenda and the CV of the trainers (see APENDIX A). Include used all social  

media to promote the ESEC Training course  

 

d) The selection of Google digital tools for the application form of the 

participants facilitated, and made the sign in of the ESEC training course 

participants in Greece to declare the intention to participate instant and fun 

possess.  

 

Strategies to increase the essential participation of the trainees in the learning possess 

(Participatory learning):  

 

a) Before the training course was started the participants received an email with 

all details. This strategy demonstrated the interest of the ESEC Training 

course coordinator to support the trainees and the progress of their 

participation 

 

b) From the first lesson participatory learning strategies were used. Although the 

lesson was from distance, through digital platform, the trainees was 

encouraged to participate, express their needs, and opinions. 

 

c) The full of empathy and understanding attitude of the trainers for the trainees. 

and the respect that was given were of the most encouraging for the 

participants to express themselves although eye contact and non-verbal 

communication were absent because of the distance learning mode. 
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d) Acceptance of all points of view, open listening, and communication 

techniques taught to the trainees were methods used in practice by the 

trainees. This training strategy created a climate of creative expression where 

trainees felt belonged and accepted. 

 

e) Discussions, case studies presentation, tasks to be solved, questions with 

short answers, feedback were some of the methods that the course based on in 

order to encourage participatory learning 

 

f)  Inductive and productive methods of reasoning were mobilized to solve 

problems by the trainees themselves. These methods of reasoning were 

supported by videos and visual material. 

 

3rd difficulty was solved by tasks after the end of each training session that the 

trainees had to complete. 

 

a) 5 anonymous tests of knowledge the same as the numbers of the courses 

through Google forms was used. Google forms includes 4 questions.  These 

digital tools was selected as  they were   easy and fun to be completed and 

anonymous 

 

b) 1 global test after individual learning using Google form 

 

c) The final questioner for the evaluation of the training course presented by a 

Google form also. 

 

 

 

2. Organizational issues and strategies (how did you conduct the participants how did you 

communicate during and after training course difficulties encountered and solutions) 

 

In order to inform teachers, special educators and those interested in conducting the Erasmus+ 

ESEC training course Include prepared an event in social media (f.b.)1 

https://www.facebook.com/include.school 

The fb page of Include has 3.700 impact 

 

Figure 1 shows the flyer that it was prepared for the dissemination of the training program. 
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Figure 1 Training program flyer 

 

The flyer and the detailed program was disseminated to several email lists, including 

associations of parents of children with disabilities, professional societies and institutions, 

universities. 

 

A Google form was prepared and sent through facebook’s email and messenger to all 

potential participants. Although it was originally planned to have thirty (30) participants in 

total, Include’s board of directors decided to accept all forty four (44) applicants. The list of 

participants containing their personal details could be found here.   

 

Two different teleconference platforms were selected, Cisco Webex Meetings and Zoom.  

  

Every day an email was sent to the participants to inform them about the platform they could 

use to participate in the web training meetings 

 

A Google Form was prepared for each training day to assess the participants’ level of 

knowledge they have gained. 

 

All educational material were uploaded in a Google drive folder where all participants had 

access for asynchronous individual learning. 

 

Α final evaluation questionnaire was administered to all participants as regards the training 

program on the whole. 

 

3. Methodology 

 

https://forms.gle/1aoocBnzfmNLf6BK7
https://docs.google.com/spreadsheets/d/1KY2kHy1C3G9O0u2T90MgL7rA_CRRsS8i3dGDhgUSjmo/edit#gid=1661272754
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Following the ESEC proposal, Include had initially prepared an exclusively face-to-face 

teaching and learning mode. However, due to the limitations imposed by the COVID-19 

pandemic, this mode was turned into an exclusively distance-learning teaching methodology.  

 

Two different teleconference platforms were selected, Cisco Webex Meetings and Zoom.  

Two training days were delivered through the Cisco Webex Meetings and three days through 

the zoom platform. 

 

The instructors engaged the participants in the learning process by using a variety of methods, 

such as standard teacher-learner interaction, peer-to-peer interaction, and various audio-

visuals materials in the form of video-based activities, case-studies and psychometric tests.  

 

Despite the alienation created by the distance-learning mode and the novelty of the experience 

for most participants, they were constantly encouraged to be actively involved in all the 

activities. 

 

The establishment of an online environment where the interaction between the trainer and the 

participants and between the participants themselves, is active and continuous, supplemented 

with suitable learning materials, is the key feature for any distance learning program. 

 

The following suggestions are provided for similar training programs in the future: 

 

- Effective interventions should be based on a parental needs analysis and targeted at 

particular groups of parents. 

- Focus could also be given on basic academic outcomes and on training in parenting skills. 

- Parents are in need of specific and detailed guidance and understanding of the programme, 

and what they are expected to do when participating in them. 

- Main outcomes of such a programme include parents’ acknowledging that a problem exists, 

gaining knowledge and skills to manage children’s behavior and the confidence and empathy 

to use these skills effectively. 

- A supportive, non-judgemental approach is most likely to lead to parents internalizing and 

using tools provided by a programme aimed at supporting parenting skills. 

 

 

4. Evaluation 

 

There was a two-way evaluation procedure: self-testing of knowledge gained and assessing 

the program on the whole. Compliance with these two modes was a necessary precondition to 

successfully complete the training program.   
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Α final evaluation questionnaire was administered to all participants as regards the training 

program on the whole. The Figures following illustrate their responses. 

 

Quantitave and qualitative data from the final evaluation are encouraging concerning the 

content and methodology if the training course that was developed under the cooperation of 

partners. The data are being presented bellow : 

 
A. PARTICIPANTS’  SATISFACTION from the content and the digital mode 

In the declaration “the training course met my expectations”   78,8% answered 1 (totally 

agree) 18,9% (almost agree) 

 

In the declaration “the digital mode of training course met my expectations” 67,6% answered 

1 (totally agree) and 23,5% (almost agree)  
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Participants were expressing their opinions concerning the content and the digital mode of the 

courses in the context of ESEC ERASMUS+. Their opinions are presented in the Google 

form of the final evaluation 1 

 

It was excellent in its subject matter but also the instructors who, in addition to their 

important and specialized training, also had experience in the subject matter. 

Everything was wonderful!!!! 

 

 

The program approached a very important parameter, that of the parents, which has 

never been touched upon in  

 

Such detail and in detail in previous seminars that I have attended for children with 

disabilities. He also asked questions about how to properly approach parents of children 

with disabilities. 

 

The content and methodology of the program. Very important training for all teachers 

and those who support parents of children with disabilities 

 
B. PARTICIPANTS’  SATISFACTION from the didactic methodology  

In the ESEC training course participatory learning was used as a teaching methodology.  

Exercises, discussions and expression of personal experiences were used to encourage 

participation during the courses.  

 

The evaluation of participant’s satisfaction concerning the results of the participatory learning 

method that was applied is really encouraging: 76,5%  totally agree that participatory learning  

was helpful to their learning and 20, 6 % agree  . Only 2,9 %  totally disagreed .  

 

 

 

                                                 
1 
https://docs.google.com/forms/d/1c2xETFaSAdsAlaldNzw7kekPRIUYm8j7M1Ra0Y7mJyE/edit?ts=5ed405d5#

response=ACYDBNgayT3KTmTyhDQfRLMjcUI_BkV-mkDTa9ShoiKW0UklAUGsx-OIxxr9LG5FEhLFaNY 

https://docs.google.com/forms/d/1c2xETFaSAdsAlaldNzw7kekPRIUYm8j7M1Ra0Y7mJyE/edit?ts=5ed405d5#response=ACYDBNgayT3KTmTyhDQfRLMjcUI_BkV-mkDTa9ShoiKW0UklAUGsx-OIxxr9LG5FEhLFaNY
https://docs.google.com/forms/d/1c2xETFaSAdsAlaldNzw7kekPRIUYm8j7M1Ra0Y7mJyE/edit?ts=5ed405d5#response=ACYDBNgayT3KTmTyhDQfRLMjcUI_BkV-mkDTa9ShoiKW0UklAUGsx-OIxxr9LG5FEhLFaNY
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Given the remote implementation of the program, I was very pleased with both the 

contributors and the participants. I hope that in a future meeting in nature there will be 

more active participation and exchange of experiences.) 

 The possibility that we were saved to say experiential situations. 

 

 Frequent conversations with participants and friends and everyone in a good mood 

 

 The   approach and content. Congratulations  !! 

Teaching  methodology and material for thought and reflection. 

 
C. SELF EVALUATION of EDUCATOR’S   SKILLS BEFORE AND AFTER THE TRAINING COURSE  

Evaluate your skills on the design of a training program on empowerment of families of 

children with behavioral disability before and after the ESEC training program  

 

  
Educators' Skills  in designing  training program to support 

families of children with behavioral disabilities   

  none  low level  basic level  

good 

level high level    

before 

ESEC 

training  

course 5 10 13 5 0 33 

after ESEC 

training 

course 2 2 10 10 9 33 

 

33 participants completed the evaluation 1 participant didn’t answer the specific question of 

the training course evaluation  

 

-15 participants before the seminar declare that they had no skills in these domain or their 

skills were at a low level. After the seminar only 5 participant declare no (2 participants)  or 

low  skills(2 participants)   .  
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Before the attendance of the ERASMUS+ ESEC  training course 13 participants evaluated 

themselves at the basic level concerning their skills to develop training programs to support 

parents of children with behavioral difficulties.  5 participants evaluated their skills at a good 

level and no one evaluated his skills at the high level.  

 

After the attendance of the ERASMUS+ ESEC   training course 10 participants evaluate their 

skills at the basic level and 10 participants at a good level and 9 they declare that they 

developed skills at high level. 

 

  
 

 We gained not only knowledge but also attitudes towards parents. It was very 

important for us and for the parents we support as volunteers 

 

 

Concluding,   

 the issue of supporting parent of children with behavioral difficulties is of great interest 

and importance for teachers and professionals in Greece. 

 the ESEC Training course Erasmus was really important for the participants according the 

final evaluation  

 the participatory method was really effective according to the participants views 
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Appendix 

 

 

Α. Include ESEC Erasmus + Flyers  

 

https://drive.google.com/drive/u/2/folders/1_wSNSxlnwxriBLHYTIA_x0XISWeTqTz4 

 

https://drive.google.com/drive/u/2/folders/1Ta-jVhYf9-lwEJbSakm9RRMEXxXrLXv7 

 

 

 

Β. Photos 

 

http://journals.rta.lv/index.php/SIE/article/view/5147
http://journals.rta.lv/index.php/SIE/article/view/5148
https://drive.google.com/drive/u/2/folders/1_wSNSxlnwxriBLHYTIA_x0XISWeTqTz4
https://drive.google.com/drive/u/2/folders/1Ta-jVhYf9-lwEJbSakm9RRMEXxXrLXv7
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D. Impact  

 

 

 


